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GATES LIMITED WARRANTY:  

1. GATES PRODUCTS CLASSIFIED IN THIS SCHEDULE ARE WARRANTED TO THE ORIGINAL PURCHASER OR 
END USER TO BE FREE FROM DEFECT IN MATERIAL OR WORKMANSHIP FOR THE DURATION OF THE 
WARRANTY PERIOD DESCRIBED BELOW.  

2. THE WARRANTY PERIOD:  

Product Group Warranty Period (from date of installation) 
Timing Belts, Timing Component Kits OE Recommended Replacement Intervals 
Accessory Drive Belts (V and Micro V) 5 years / 100,000kms * 
Cooling System Hose 5 years / 100,000kms * 
Accessory Drive Components (Idler Pulleys & Tensioners) 2 years / 40,000kms * 
Water Pumps 2 years / 40,000kms * 
Thermostats 2 years / 40,000kms * 
Heater Valve Taps 1 year / 20,000kms * 
Automotive Caps (Fuel, Oil, Radiator) 1 year / 20,000kms * 
* whichever first occurs 

3. THIS WARRANTY COVERS ONLY THOSE PRODUCTS USED ON APPLICATIONS SPECIFIED IN GATES 
LITERATURE AND INSTALLED AND MAINTAINED IN ACCORDANCE WITH THE VEHICLE MANUFACTURER’S 
RECOMMENDED PROCEDURES.  

4. THE WARRANTY DOES NOT APPLY WHERE DAMAGE IS CAUSED BY OTHER FACTORS, INCLUDING 
WITHOUT LIMITATION:  

• IMPROPER INSTALLATION OR SERVICE 
• MISUSE, ABUSE AND/OR MISHANDLING OF PRODUCT  
• USE OF PRODUCT IN APPLICATIONS NOT SPECIFIED BY GATES LITERATURE 
• DAMAGE ORIGINATING FROM FOREIGN PARTICLES, OR 
• NORMAL WEAR AND TEAR 

FAILURE TO COMPLY WITH THE CONDITIONS LISTED ABOVE VOIDS THIS WARRANTY. 

 5. GATES AUSTRALIA WILL BARE ALL REASONABLE DIRECT COSTS INCURRED IN CLAIMING THE 
WARRANTY (SUBJECT TO CLAUSE 7 BELOW), AND WILL:  

a. PROVIDE A REPLACEMENT, OR  

b. PROVIDE A CREDIT, OR  

c. BARE THE COSTS OF THE GATES PRODUCT AND ENGINE DAMAGE DIRECTLY CAUSED AS A RESULT OF 
THE GATES PRODUCTS FAILURE (UP TO A MAXIMUM OF $AUD3500)  
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FOR THE PURPOSES OF THIS WARRANTY, ITEMS (a), (b) and (c) ARE COLLECTIVELY DEFINED AS DIRECT 
COSTS. CONSEQUENTIAL AND INCIDENTAL DAMAGES ARE EXCLUDED FROM THIS WARRANTY. 

6. CLAUSE 5 (ABOVE) IS ONLY VALID BASED UPON THE FOLLOWING CONDITIONS BEING ACHIEVED: 

• THAT THE PRODUCT IS DETERMINED BY GATES, IN ITS ABSOLUTE DISCRETION, TO BE DEFECTIVE 
IN MATERIAL OR WORKMANSHIP DURING THE WARRANTY PERIOD, AND 

• THAT THE FACTORS LISTED IN CLAUSE 4 DID NOT CAUSE THE ENGINE DAMAGE.  

7. PROCEDURE FOR CLAIMING THIS WARRANTY:  

a) THE CUSTOMER MUST RETURN THE PRODUCT TO THEIR PLACE OF PURCHASE (‘SUPPLIER’) AS SOON 
AS THE WARRANTY CLAIM ARISES.  

b) THE GOODS MUST BE PROVIDED ALONG WITH THE ORIGINAL INVOICE/PURCHASE RECEIPT, RECEIPTS 
ASSOCIATED WITH ANY RELATED EXPENCES, AND A WRITTEN DESCRIPTION OF THE FAULT.  

c) THE SUPPLIER WILL CONTACT GATES CUSTOMER SERVICE DEPARTMENT (PER CONTACT DETAILS 
BELOW) TO LODGE THE WARRANTY CLAIM ON BEHALF OF THE CUSTOMER, AND WILL BE PROVIDED A 
WARRANTY CLAIM NUMBER (CALLED A CCM NUMBER) WHICH WILL ALLOW THE TRACEABILITY OF THE 
CLAIM THROUGH THE PROCESS. GATES AUSTRALIA CUSTOMER SERVICE DEPARTMENT DETAILS: BY 
EMAIL: SOUTHPACSALES@GATES.COM BY PHONE: 03 9797 9688  

d) THE SUPPLIER WILL BE ASKED TO RETURN THE GOODS (CLEARLY MARKED WITH THE ALLOCATED CCM 
NUMBER) ALONG WITH ANY RELEVANT DOCUMENTATION (INCLUDING INVOICES, RECEIPTS, AND 
DESCRIPTION OF FAULT) FOR ASSESSMENT, AND WILL BARE THE ASSOCIATED COSTS OF TRANSIT.  

e) GATES WILL ASSESS THE PRODUCTS AND PROVIDE A FORMAL RESPONSE WITHIN 30 DAYS OF 
RECEIVING THEM. IN SOME INSTANCES, IT WILL BE NECESSARY FOR THE PRODUCTS TO BE SENT TO 
OVERSEAS GATES AFFILIATES FOR FURTHER TESTING AND ASSESSMENT. IN SUCH INSTANCES, THE 
RESPONSE PERIOD MAY BE EXTENDED.  

f) UPON COMPLETION OF THE ASSESSMENT, GATES AUSTRALIA WILL ADVISE THE SUPPLIER OF THE 
OUTCOMES OF WARRANTY CLAIM. 

 g) IF THE WARRANTY CLAIM IS ACCEPTED, GATES AUSTRALIA WILL, IN ITS SOLE JUDGEMENT, APPLY THE 
RELEVANT REMEDY AS SPECIFIED IN CLAUSE 5, AND REIMBURSE THE SUPPLIER FOR THE REASONABLE 
TRANSIT COSTS OF THE GOODS. 


